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A QUICK ORIENTATION 

Before we start, 
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• Use the Questions Pod to let us know if you are 

having audio or other technical issues 

• Type your questions in the Questions Pod as 

they occur to you 

 

There will be a Q&A session 

at the end of each topic, 

where we will answer your 

questions, but you may 

submit questions at any time. 

Questions Pod: 

Located in the 

upper left-hand 

corner of the 

webinar screen. 

Communications 
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Download Pod 

How to download Webinar 

information files: 

1. Select file. 

2. Click Save To My Computer. 

3. Click link Click to Download. 

(File opens in a new window.)  

4. Save the file using your 

system procedures.  

Download Pod: 

Located in the 

lower left corner 

of the webinar 

screen. 

June 10, 2016 

Note: If there are many files in the 

Download Pod, use the Download 

Pod Scroll Bar to view them all. 

U.S. Department 
of State 

4 



Documents Available to Download Today 

• Pre-Release 6.27 Webinar Slides 

• Release Planning Guide 

• Screenshots for Release 

 

Also look on Study in the States for these materials. 
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Web Links Pod 

How to access web links: 

1. Select link – this displays the 

URL. 

2. Click Browse To - this navigates 

to the web site.  
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bottom of the 
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Web Links Available Today 

• Webinar Satisfaction Survey 
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Presenters 

• Ann Balough, Lead, SEVIS Program 

Development and Management Section and 

SEVIS Business Project Manager 

• Debbie Kyle, Department of State, SEVIS Liaison 

• Helene Robertson, SEVIS Help Team Lead 

• Jared Allen, SEVIS Webinar Facilitator 
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June 10, 2016 

Webinar Agenda 

• Release 6.27 resources from previous webinars 

• Manage initial program and session dates 

• Travel, passport, and visa information 

• Alerts and student lists 

• Release 6.27 updates (Department of State) 

• Important things to know about SEVIS in July 2016 

• Future webinars 

• Resources 

• Q&A 
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SEVIS RELEASE 6.27 SCHEDULE 
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SEVIS Release 6.27 Schedule 

• Date: Friday, July 8, 2016 

• Time: 8 PM (ET) 

• Duration: Currently, SEVP expects the outage 

to last twenty-four hours (approximately). 

• Batch Users – Schools and sponsors that use 

third-party software to push data to SEVIS must 

plan their batch uploads carefully. 
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SEVIS RELEASE 6.27 

RESOURCES 
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Past Release 6.27 Topic Webinars 
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Topic Date 

Create F/M Certificates of Eligibility 

(COE) (Form I-20) Webinar 

April 1, 2016 

SEVIS Registration for F/M Students 

Webinar, included: 

• Registration 

• Mass Registration 

• Redesigned Student Information Page 

May 20, 2016 

Note: For all SEVIS webinars, see SEVIS Help Hub on Study in the States: 
 

https://studyinthestates.dhs.gov/sevis-help-hub/learn-more/webinars 
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Release 6.27 Planning Guide 

June 10, 2016 

U.S. Department 
of State 

Contains 

• Links to available user guides: 

– 15 user guides for this release 

– 6 now live (9 soon to be added) 

• Link to demonstrations 

https://studyinthestates.dhs.gov/sevis-help-hub/learn-

more/sevis-enhancements/sevis-release-627-planning-

guide 

Note: For all SEVIS Help Hub topics on Study in the States, see: 
 

https://studyinthestates.dhs.gov/sevis-help-hub/ 
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MANAGE INITIAL PROGRAM AND 

SESSION DATES 
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Manage Initial Program and Session Dates 

• Defer Attendance link changed to Manage 

Initial Program and Session Dates: 

– DSO can now change dates for transfer student.  

– Do not need to do a correction request. 

• Student record must be in Initial status and the 

Initial Session Start Date must be in the future. 
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• Click Manage Initial Program and Session Dates. 
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• Edit field(s) that need to be change. 
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Manage Initial Program and Session Dates 
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Field Description 

Initial Session Start Date • This field is pre-filled with the original Initial Session 

Start Date.  

• Edit the date, if needed.  

• This is a required field. 

Program Start Date • SEVIS will not allow entry of a date more than 30 

days before the Initial Session Start Date.  

• This is a required field. 

Program End Date • This is a required field. 

Remarks about the Student • Enter any remarks to explain the update to the 

record.  

• Any remarks entered here will print on page one of 

the Form I-20.  

• This field is limited to 1,000 characters.  

• This field is optional. 
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TRAVEL, PASSPORT, AND VISA 

INFORMATION 
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Travel, Passport, and Visa Information 

• On Student Information page: 
– Travel (entry to or exit from the United States) 

– Passport 

– U.S. visa 

• Click Edit to add or edit information. 
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Travel, Passport, and Visa Information 
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Travel, Passport, and Visa Information 

• SEVIS displays any data received from another U.S. 

government database as read-only text. 

• DSOs cannot edit information that comes from another 

government database.  

Note: If the SEVIS information from another 

government database is incorrect, DSOs must  

call the SEVIS Help Desk to correct data. 

• DSOs can add missing information and edit any 

information that has been manually entered by a DSO.  
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ALERTS AND STUDENT LISTS 
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Important Alerts and Lists Features 
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Note: Example Student List annotated to number the different parts of the 

page for describing fields on the following slide. 
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Important Alerts and Lists Features 
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# Feature Description 

1 Instructional Text • Information is For Official Use Only.  

• DSOs must not share the list with people not 

authorized to use SEVIS. 

2 Show ## entries  • Allows DSOs to change the number of records 

displayed on the page.  

• By default, SEVIS displays 20 records. DSOs can 

use the drop-down to change the display to 10, 15, 

20, 50, 100, 500, or 1,000 records. 

3 Sort-by-Columns • Allows DSOs to sort the list in ascending or 

descending order by column. 

• Sort arrows are located at the top of each column. 

4 Hyperlinked Surname • Allows DSOs to access a specific record, take any 

needed action, and return to the list. 
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Important Alerts and Lists Features 
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# Feature Description 

5 Export • Allows the DSO to: 

o Export the data to an Excel spreadsheet. 

o Export the data as comma separated values 

(CSV) file for use in another software 

application. 

o Export the entire list as a PDF file. 

o Print the entire list. 

o Copy only the records displayed on the page 

to a clipboard for use in other software. 

6 Navigation  • Allows the DSO to move to another page of this list. 
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Important Alerts and Lists Features 
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# Feature Description 

7 Registration Eligibility 

Indicators  

• Only display on lists that contain the “Eligible for 

Registration” column. Indicators are: 

o Green check mark – Indicates the student is 

eligible for registration. 

o Red X – Indicates the student is not eligible 

for registration. Rolling the cursor over the X 

displays the reason(s) a student is not eligible 

for registration in SEVIS.   

Note: Exported lists will include the reason(s) for 

ineligibility, not the icon. 
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RELEASE 6.27 UPDATES (DOS) 
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Release 6.27 Topic Webinars (DoS) 
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Topic Date 

Create Certificate of Eligibility for Exchange Visitor 

(Form DS-2019) 

April 15, 2016 

Note: The DoS webinar presentation and questions and answers 

generated from the webinar are located at: 
 

http://j1visa.state.gov/sponsors/current/sevis/sevis-alertsannouncements/ 
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Validate Exchange Visitor 

Visa, passport, and port of entry fields have been 

removed from the Validate Program page. 
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Program End Date and Transfer (DoS) 

Program 

End Date 

can be 

changed 

during the 

Transfer In 

process. 
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Changes to Alerts and Lists (DoS) 
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Click to 

access the list 

of records 

Click to export the list in 

desired file format 

Click to sort 
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Fields Added to Export of Active Status List 

Additional fields will display when the Active Status list is exported to Excel. 
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About SEVIS in July 2016 

U.S. Department 
of State 

36 



Certificate of Eligibility (Form I-20) 

June 10, 2016 

All F/M students and dependents 

must have the revised Certificate of 

Eligibility (Form I-20) without the 

barcode by July 1, 2016. 
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Registration Deadline 
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Q: Is the deadline to complete registration going to 

be based on the Program Start Date or the 

Initial Session Start Date (ISSD)? 

A: SEVIS Termination job is tied to Program Start 

Date.  
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New or Changed Registration Terms 

Term Definition 

Initial Session Start Date 

Date the student’s first academic term will begin. 

Alert list for students requiring initial registration is 

tied to this date. 

Program Start Date 

Date by which the student is expected to report to 

the school. Schools can choose to have this date 

be the same as the Initial Session Start Date.  

Note: May be up to 30 days before the Initial 

Session Start Date. 

Note: 60 days after the Program Start Date, SEVIS will: 

• Terminate records in Initial status with port of entry (POE) 

information.  

• Cancel records in Initial status without  POE information. 
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New Validations 
Term Definition 

Current Session End Date 

Date the student’s current academic term ends. 

NOTE: DSOs will be asked to confirm the date, 

if the length of the term is more than 183 days. 

Next Session Start Date 

Date the student’s next academic term will 

begin.  

Note: DSOs will be asked to confirm this date, 

if the length of the break between sessions is 

more than 152 days. 

NOTE for batch users: DSOs will NOT be able to submit registration 

events using third-party batch software if either: 

• Session length is more than 183 day. 

• Break between sessions is more than 152 days. 

DSOs must register those students in the real time interface (RTI), so 

they can confirm the dates. 
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Mandatory Contact Information 
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Q: When student email addresses and telephone 

numbers become mandatory for registration 

with the July 2016 Release, will this also be 

required for current students with active 

records? 

A: Yes, this will apply to all students. Continuing 

students need to have this information entered 

into their records, in order for their registration 

to be updated. 
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Register Each Semester 
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Q: Do students have to be registered for each 

semester? 

A: Yes, DSOs should register all of their 

international students for every school session, 

term, or semester they are in the United States 

and attending a full course load. 

Failing to register students for each semester 

will lead to their record being terminated. 
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Register Early 
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Q: If a student arrives for orientation before 

classes begin, is it possible to register and 

activate them in SEVIS before the start of 

classes? 

A: Yes, students may enter the United States up to 

30 days before the Program Start Date. DSOs 

may register those students, as long as the 

student's record in SEVIS has a U.S. physical 

address. 
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Address Required for Registration 
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Q: How do I register a student who does not have 

a U.S. address until after they arrive? 

A: Students must be in the United States and 

provide a physical U.S. address to the DSO 

before the DSO can register them in SEVIS. 

This can be the address of the hotel. Once they 

find a place to live, update SEVIS to reflect the 

new address. 
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K-12 Schools Registration 

• Must report student enrollment at the start of Fall 

and Spring terms 
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Alert Flags 
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Q: Will there be an alert or report available on SEVIS for all students 

with flags on their record? 

A: An extra column named “Eligible for Registration” will appear at the 

end of Initial Status Students and Active Status Students lists. This 

will have either a red X or a green check mark. The red X will 

indicate a registration block. The green check mark will indicate the 

student is eligible for registration. These lists are also exportable in 

various formats. If you export the lists to Excel, the final column 

states whether the student is eligible for registration or not. If the 

student is not eligible, it indicates why not; for example, student  

needs either:  

• Email address 

• Telephone number 

• 901 fee payment 
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RELEASE ISSUES 
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For Release Issues 

• Send email to 

SEVISTechnicalFeedback@ice.dhs.gov 

• Include in email: 

– Description of actions taking place when incident 

occurred. 

– Screen shots of issue. 
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FUTURE WEBINARS 
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Future SEVIS Webinars 

June 10, 2016 

Date Topic 

July 15, 2016 SEVIS Roadmap Webinar 

July 22, 2016 SEVIS 6.27 Post-Release Webinar 

August 12, 2016 Form I-17 Webinar 

September 16, 2016 SEVIS 6.28 Pre-Release and 

Correction Request Webinar 

U.S. Department 
of State 

Note: New Form I-17 will be released in Fall 2016. 

Changes are being made to the Form I-17, but DSOs do 

not have to change anything that is already in SEVIS.  
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RESOURCES 
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Release Resources on SEVIS Help Hub 

June 10, 2016 

Demonstrations 

• Initial Form I-20 

• Student Information Page 

• Registration 

• Mass Registration 

 

 
User Guides 

• Create Certificate Of Eligibility  

(Form I-20) 

• Change Educational Level 

• Transfer In 

• Reinstatement 

• Update Program Information 

• Update Financial Information 

• Update Personal Information 

• Registration (Updated Existing User 

Guide) 

• Mass Actions Page 

• Mass Registration 

• Listing Of Schools Page (Revision) 

• Downloads Page (Revision) 

• Reprint Form I-20 And Mass Reprint 

• Student Information Page 

• Alerts and Student Lists 

• Travel, Passport, Visa Information 

52 

Note: Items in bold are 

currently available on 

the SEVIS Help Hub. 

Non-bolded items are 

still in development. 



• Pre-Release 6.27 Webinar Slides 

– https://studyinthestates.dhs.gov/sevis-help-

hub/learn-more/webinars 

• SEVIS Release 6.27 Planning Guide  

(July 2016) 

– https://studyinthestates.dhs.gov/sevis-help-

hub/learn-more/sevis-enhancements/sevis-

release-627-planning-guide 
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Note: Available on Study in the States and Webinar Download Pod. 
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Study in the States Website URLs 

• SEVIS Help Hub 

– http://studyinthestates.dhs.gov/sevis-help-hub 

• SEVIS Information Page 

– http://studyinthestates.dhs.gov/sevis  

• Webinar Page 

– http://studyinthestates.dhs.gov/webinars 
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Other Resources 

• SEVIS Email  

– SEVISTechnicalFeedback@ice.dhs.gov 

• SEVIS Batch Email  
– SEVIS.Batch@ice.dhs.gov  

• Department of State Email  
– jsevis@state.gov 

• SEVP Response Center  

– SEVP@ice.dhs.gov 

• SEVIS Help Desk  
– 800-892-4829 

– SEVISHelpdesk@ice.dhs.gov 
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QUESTIONS AND ANSWERS 
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